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Master of Social and Health Care, Leader and Developer of
Integrated Social and Health Care Services 21S, Lappeenranta

ECTS

Code Name ly|2y total
YHYJO21SLPR-1001 Core Competence 15
YHOO0CC85 Management in Changing Social and Health Care 5 5
YYOOCL93 Communication for Managers 5 5
YYO0CL94 Research, Development and Innovation Methods 5 5
YHYJO21SLPR-1013 Alternative Core Competence 30
YHYJO21SLPR-1014 Development of Social and Health Services 15
YTS0041 Service Design 5 5
YTS0042 eHealth and Wellbeing 5 5
YTS0043 Digital Services and Service Processes 5 5
YHYJO21SLPR-1015 Egzil;giiec;:sof Social and Health Services in Future 15
YTS0080 Ecosystem of Social- and Health Care Services 5 5
YTS0081 Production of Agile Services 5
YTS0082 Experts in the Future 5 5
YHYJO21SLPR-1016 Management 15
YHO0CC87 Financial Management 5 5
YHOOCC93 Competence Management 5 5
YHO0CC94 Leading a Work Community 5 5
YHYJO21SLPR-1002 Complementary Competence 15
YHYJO21SLPR-1003 Thesis 30
YOO00BU70 Thesis Planning 10 10
YO00BU71 Thesis Project and Reporting 20| 20

YHYJO21SLPR-1001 Core Competence: 15 ECTS

YHOOCCS85 Management in Changing Social and Health Care: 5 ECTS

Learning outcomes

The student is able to

- anticipate and analyse the impact of changes on services and work communities at a regional,
national and international level

- identify, evaluate and develop leadership and management in social and health care sector

- identify, evaluate and develop organisational structures as a basis for leadership and change

Pagel1/4



YY0O0CL93 Communication for Managers: 5 ECTS

Learning outcomes

The student is able to

- use various digital services and tools in their own work and understand the opportunities of social
media

- give speeches required in managerial positions and write suitable content and more demanding
professional texts on various platforms

- analyze and enhance their own managerial skills

YYOOCL94 Research, Development and Innovation Methods: 5 ECTS

Learning outcomes

The student is able to

- lead research, development and innovation projects

- master the methods of research and development activities

YHYJO21SLPR-1013 Alternative Core Competence: 30 ECTS
YHYJO21SLPR-1014 Development of Social and Health Services: 15 ECTS

YTS0041 Service Design: 5 ECTS

Learning outcomes
The student is able to
- use and adapt different methods widely and diversely in the development of user-driven services

YTS0042 eHealth and Wellbeing: 5 ECTS

Learning outcomes

The student is able to

- understand and evaluate the meaning of digital services and the challenges in the development of
social and health services involving the client

YTS0043 Digital Services and Service Processes: 5 ECTS

Learning outcomes

The student is able to

- recognize the added value of the digital services from the perspective of the client and the
organization

- act as an expert in the development of digital services and various service processes

YHYJO21SLPR-1015 Production of Social and Health Services in Future
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Ecosystems: 15 ECTS

YTS0080 Ecosystem of Social- and Health Care Services: 5 ECTS

Learning outcomes

The student is able to

- recognize and evaluate the diverse ecosystem of social and health care services

- evaluate the challenges, influences and consequences of interface activities and produce
suggestions for the development of social and health care services

YTS0081 Production of Agile Services: 5 ECTS

Learning outcomes

The student is able to

- co-develop services in a customer-oriented way

- evaluate and create ways to develop customer-oriented activities

- evaluate and implement information management in service planning and as a support for decision-
making

YTS0082 Experts in the Future: 5 ECTS

Learning outcomes

The student is able to

- evaluate and create a service culture based on sharing and refining knowledge and competences
- develop user-driven services and ecosystems for future challenges

YHYJO21SLPR-1016 Management: 15 ECTS

YHOOCCS87 Financial Management: 5 ECTS

Learning outcomes

The student is able to

- use the basic concepts of the social and health care economy

- plan, implement and evaluate financial planning processes

- manage the financial activity at a unit level, taking into account the economy of the whole
organisation

YHOOCC93 Competence Management: 5 ECTS

Learning outcomes

The student is able to

- assess and set objectives for individual's competence and competence potential based on
individual and organisational needs

- identify, assess and develop unit and organisational level competences and competence potential
- use knowledge and competence sharing models and tools
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YHOOCC94 Leading a Work Community: 5 ECTS

Learning outcomes

The student is able to

- identify, assess and develop the functionality of a work community and well-being at work
- identify, encounter and solve demanding situations in a work community

- develop work community communication in a digital and multiform environment

- act as a supervisor in an ethically sustainable manner

YHYJO21SLPR-1002 Complementary Competence: 15 ECTS
YHYJO21SLPR-1003 Thesis: 30 ECTS

YOO00BU70 Thesis Planning: 10 ECTS

Learning outcomes

A student is able to

- describe the objectives and core contents of their thesis

- plan and describe the stages of the thesis process

- take into account the possible research permit and copyright issues.

YOO00BU71 Thesis Project and Reporting: 20 ECTS

Learning outcomes

A student is able to

- implement the thesis on the basis of an approved thesis plan

- present the results or output of their thesis

- report on their thesis in writing in accordance with the thesis guidelines of LAB University of Applied
Sciences

- as a maturity test, write a blog post, a press release or an article.
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